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Catalysing Insurance for a Resilient Future

8th August, 2025 1.00 PM-7.00 PM
Venue- Grand Ballroom, Hotel Taj Santacruz, Mumbai

Time

Program

1.00 pm to 2.00 pm

Lunch & Networking

2.00 pmto 2.05 pm

Welcome Address
Sandeep Khosla, Director General, Bombay Chamber

2.05pmto 2.15 pm

Theme Setting
Praveen Vashishta, Member, BFS| Committee, Bombay Chamber & Former Co-founder, Howden
Insurance Brokers India & Chairman Howden Asia

2.15 pmto 2.40 pm

Keynote Address on Regulatory Aspects
Shri. Deepak Sood, Member (Non-Life), IRDAI

2.40 pmto 2.50 pm

Plenary Session
Gayathri Parthasarathy, India Financial Services Sector Leader, Global Financial Services Technology
Leader, PwC India

2.50 pmt0 3.10 pm

Special Guest Address on Bridging the Protection Gap: Pathways to Inclusion
Girija Subramanian, CMD, New India Assurance

3.10 pmto 3.20 pm

PwC Position Paper Launch: Agentic Automation in Insurance
Amit Roy, Partner and Leader — Insurance and Allied Businesses, PwC India
Mahesh Parab, Partner — Agentic Automation, PwC India

3.20pmto 4.20 pm

Panel 1 Discussion on Opportunities and Impact of Proposed Amendment Insurance Bill 2025
Moderator: Amit Roy, Partner and Leader- Insurance & Allied Businesses, PwC India

Panelists:
e Girija Subramanian, CMD, New India Assurance

o Alok Rungta, MD & CEOQ, Generali Central Life Insurance
e Mehmood Mansoori, MD & CEO, ERGO Technology & Services Pvt. Ltd.
e Shanai Ghosh, MD & CEO, Zuno General Insurance

4.20 pmto 4.30 pm | Tea Break

4.30 pm t0 4.50 pm

Special Address
Nilesh Sathe, Former Whole time Member, IRDAI




4.50 pm to 5.50 pm | Panel 2 Discussion on Enhancing Customer - Centricity
Moderator: Praveen Vashishta, Member, BFSI Committee, Bombay Chamber & Former Co-founder,
Howden Insurance Brokers India & Chairman Howden Asia

Panelists:
e Dr. Sandeep Dadia, CEO & Country Head, Asia Board Member, Lockton, India
e S K Rustagi, CEOQ, Beacon Insurance Brokers Pvt. Ltd
e Gaurav Dubey, Founder & CEO, Livlong 365

5.50 pm to 6.50 pm | Panel 3 Discussion on Tech-driven Innovation, Inclusion & Trust
Moderator: Vivek Belgavi, Partner- Financial Services Advisory Leader, PwC India

Panelists:
e Sandeep Kedia, CFO, Aditya Birla Health Insurance
e Suhail Ghai, Chief Digital Officer & Head of Customer Operations, Axis Max Life
e Gaurav Sharma, Deputy General Manager, New India Assurance
e Jitender Bahri, Head, P&C Solutions Operations, Swiss Re

6.50 pm to 7.00 pm | Vote of Thanks
Sandeep Khosla, Director General, Bombay Chamber

7.00 pm onwards Cocktails and Dinner




