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There is tremendous pressure on the natural environment today along 

with escalating concerns around fast depleting finite resources. 

Governments, communities, investors and consumers among others 

are demanding that enterprises do business in a sustainable manner. It 

has become clear that a sustainable supply chain is a key to a 

sustainable future; many large enterprises recognize the need to invest 

in sustainability beyond their own operations and help create reliable 

and responsible supply chains. This contributes to success in the 

globalized and dynamic world of today.

 

Small & Medium Enterprises (SMEs) - being an integral part of the 

supply chain of large companies are also facing the pressure of doing 

business in a sustainable manner.  Sustainability is fast becoming a 

minimum requirement for remaining relevant in the current business 

environment - especially for those SMEs that seek to engage with 

governments and large companies. In this backdrop Bombay Chamber 

is pleased to release a “Supplier Sustainability Toolkit”- a Guideline for 

Medium and Small Enterprises.

 

This Toolkit supports SMEs in developing sustainable practices within 

their enterprise. It provides background information, guidelines, 

checklist for managing sustainability  risks /opportunities  to SMEs for 

managing risks and be aware of opportunities for their business, 

practical tips and a step by step approach for implementing 

sustainability in an organization.

 

We wish you success in this journey.

Vijay Srirangan

Director General
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The Sustainability Committee of Bombay Chamber decided in the meeting 

that a generic Supply-chain toolkit to be developed for the benefit of the 

organisations interested in expanding their business. The Committee 

members Mr. Naveen Mohan, Executive Vice President - Supply Chain 

Management, Siemens India and Mr. Mahesh Chandak , India-Africa ESH 

and Human Rights Lead, Monsanto India agreed to take the lead.  We 

express our gratitude to the members of Sustainability Committee.

First and foremost, we sincerely thank Mr. Naveen Mohan for preparing the 

first draft and finalising the toolkit.  Mr. Mahesh Chandak contributed in 

developing the framework and finalising the booklet.

We are grateful to Mr. Yasir Ahmed, Partner, PwC India and his team for 

giving valuable inputs to strengthen the   toolkit.  We appreciate efforts of 

Ms. Ankita Sharma, Sustainability Analyst, Marico Ltd.  for finalising the 

checklist with the support of Mr. Mahesh Chandak.

We appreciate efforts of all the stakeholders for their contribution in 

preparation of the Supplier Sustainability Toolkit - a guideline for Medium 

and Small Enterprises.
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Bombay Chamber’s activities and its role in the commercial history of India

The Chamber provides a forum for interaction of its members and formation of considered 

industry opinions and viewpoints. The Chamber provides services to its members through 

dissemination of information, publications, special studies and through activities like 

organizing business delegations, seminars and training programmes. The Chamber also 

provides labour advisory and mediation services for its members. Other services include visa 

facilitation services to its members and issue of non-preferential certificates of origin.

The role of the Chamber in the development of the city and the region is of particular 

significance. It was largely responsible for the first railway built in India-The Bombay-Thana 

railway completed in 1853. The Chamber has been represented on the Port Trust and intimately 

connected with it since its inauguration in 1873. The Chamber initiated a scheme for collecting 

port statistics and in 1860 and was placed in sole charge of all returns concerning external 

trade of the Bombay Port, such as import-export manifests and daily arrival returns. The 

Chamber was also instrumental in obtaining Government sanction for the construction of wind 

and current charts of Indian seas.

 The Chamber's relentless advocacy of an efficient nationwide postal system and standardized 

postal rates led to the passing of the India Postage Act of 1854. The Chamber opened a 

weighment and measurement department in 1870. The Chamber advocated and petitioned the 

government relentlessly for standardization of weights and measures, until in 1932, the 

Bombay Weights and Measures Act was passed. It set up machinery for arbitration of 

commercial disputes in 1880, established customs of trade and gave decisions regarding 

weather-working days at the Bombay Port, a function that it carries out even to this day.

The Chamber’s internal governance practices have always been open and inclusive. The 

practice of making a detailed Presidential address at annual meetings was introduced in the 

Bombay Chamber in October 1870. The presentation of Accounts in a published form was also 

done first by the Bombay Chamber in 1860-61 and the Bombay Chamber was the first 

organization in the country to have its annual accounts audited by a professional firm of 

auditors in 1881-82.

 The Bombay Chamber of Commerce & Industry was established in 1836 and has achieved the 

distinction of being India’s oldest Chamber of Commerce to serve its members without a break 

for 182 years.  

The Chamber can boast not only of its longevity but also of its impeccable lineage.  With more 

than 3500 prime companies as its members, the Chamber represents the cream of Indian 

Industry, Commerce and Services. The Chamber uniquely represents large and medium sized 

corporations, banking and financial institutions, professional consulting companies and a 

large number of multinationals. While the name `Bombay Chamber’ conjures images of an 

organization representing exclusively a city-based membership, in reality it represents a wide 

spectrum of highly reputed and professionally run companies which are based in the city of 

Mumbai, but whose manufacturing facilities and commercial influence spread not only all 

over India but also internationally.
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